
Cold Email Laws & Regulations
Cold emailing is legal in most countries, but it must follow specific regulations to stay compliant. Laws
like the GDPR (Europe) and CAN-SPAM Act (USA) require transparency, proper identification, and a
way for recipients to opt out.

There's a common misconception that ALL cold email is illegal unless your recipient has given you
consent, this is true for some countries (a list on all restricted countries further down), but in general if
you frame your questions as non-intrusive questions, you will generally be OK.

The key is ensuring your emails are genuinely relevant, not spammy. Sending well-researched,
personalized messages to businesses is generally allowed, as long as you respect privacy rules and avoid
deceptive practices.

In this course, I’ve focused on sharing strategies that comply with legal guidelines for cold emailing.
However, I cannot guarantee that the laws in your specific location are the same, so it’s important to
review local regulations before doing any large-scale campaigns.

Countries That Require Prior Consent
These countries prohibit unsolicited B2B emails unless the recipient has explicitly agreed to receive
them:
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Country Cold B2B Emails Allowed? Consent Required?

Germany

No
Yes (Opt-in Required)

France

No
Yes (Opt-in Required)

Italy

No
Yes (Opt-in Required)



Country Cold B2B Emails Allowed? Consent Required?

Spain

No
Yes (Opt-in Required)

Austria

No
Yes (Opt-in Required)

Belgium

No
Yes (Opt-in Required)



Country Cold B2B Emails Allowed? Consent Required?

Netherlands

No
Yes (Opt-in Required)

Norway

No
Yes (Opt-in Required)

Switzerland

No
Yes (Opt-in Required)



Country Cold B2B Emails Allowed? Consent Required?

UK

Yes
No, but must be relevant + opt-out

USA

Yes
No, but must include opt-out

Canada

Limited
Yes, unless pre-existing relationship



Country Cold B2B Emails Allowed? Consent Required?

Australia

Limited
Yes, unless inferred consent

Sweden

Yes
No, but must be relevant + opt-out

Legal Loopholes to Work Around Restrictions
If you want to legally bypass cold email restrictions, you need to be creative while staying compliant.
Here are some loopholes and workarounds to legally contact businesses in countries with strict email
laws (like Germany, France, and Italy):

1. Use LinkedIn or Social Media First

Most cold email laws do not regulate social media messages. By reaching out via LinkedIn or other
platforms, you can establish contact without breaking any rules. A simple connection request with a short
message, such as "Hi [Name], I came across your company and think we could collaborate. Would you
be open to a quick chat?", creates an opportunity to ask for an email conversation legally. If they respond
positively, you now have implied consent to follow up via email. This method is highly effective in
Germany, France, Italy, and Spain, where email marketing laws are strict.

2. Cold Call Before Emailing (Verbal Opt-In)

While cold emails are restricted in many countries, cold calling is often allowed if the conversation is
relevant to the recipient’s business. By calling first and asking, "Would it be okay if I send you a short



email about it?", you can obtain verbal consent. If the prospect agrees, you now have explicit permission
to email them, making this an effective approach in Germany, France, Italy, and Canada.

3. Send a Contact Form Inquiry Instead of an Email
Many businesses have a contact form on their website. By submitting an inquiry through this form
instead of sending a direct email, you shift the responsibility to the business to respond. If they reply to
your inquiry, they have initiated the conversation, which allows you to legally continue the discussion via
email. This strategy works well in all strict-email-regulation countries.

4. Send a Physical Letter Before Emailing
Unlike email, postal mail is not subject to the same legal restrictions. Sending a short, personalized letter
introducing yourself and including a QR code or link for the recipient to opt-in for more details creates
an opportunity to collect email consent legally. This method is particularly useful in Germany, France,
Italy, Austria, and Belgium, where opt-in email laws are enforced strictly.

5. Target Generic Business Emails Instead of Personal Addresses

Laws such as GDPR primarily protect personal business emails, such as max@company.com. However,
sending emails to generic inboxes like info@company.com or sales@company.com falls into a legal gray
area and is generally considered less risky. This method is particularly useful in Germany, Austria, the
Netherlands, and Belgium, where direct B2B cold emails are often restricted.

6. Use a Lead Magnet to Get Prospects to Opt-In

Instead of sending a cold email, offer a free industry report, webinar, or tool that requires the recipient to
opt-in. Once they sign up, they have given explicit consent to receive further emails from you. A simple
approach like, “Download our free report on [industry insights]. Enter your email to receive it.”, allows
you to build a GDPR-compliant email list. This strategy is highly effective in all countries with strict
regulations.

7. Collect Contacts at Business Events

Networking events and trade shows offer a natural way to collect business contacts. If you meet
someone in person and exchange business cards, there is implied consent to follow up via email. This
method works well in Germany, France, Italy, and Spain, where direct cold emails without prior contact
are not allowed.

8. Use Warm Introductions and Referrals
A cold email becomes legally acceptable if you are introduced by a mutual contact. Instead of emailing a
prospect directly, ask someone within your network to introduce you via email. Once introduced, you are
legally allowed to continue the conversation. This strategy is effective in all countries with strict cold
email regulations.

9. Send a Non-Sales Email First (Surveys or Invitations)



Instead of pitching directly, start the conversation with a survey or an invitation. A message like, "Hey
[Name], we’re conducting a survey in your industry. Would love your insights—can I send it over?", shifts
the focus away from a sales pitch and encourages engagement. If they respond, you can continue the
conversation legally. This approach is effective in Germany, France, the Netherlands, and Canada, where
unsolicited sales emails are restricted.

10. Get Listed in Industry Directories
Many industries have online directories where businesses voluntarily list their contact information. If a
company is listed, it generally means they are open to receiving business inquiries, making it legally safer
to email them. This strategy is particularly useful in Germany, France, and Italy, where prior consent is
required for cold outreach.

Conclusion
If you are operating in a country with strict cold email laws, avoid sending blind cold emails. Instead, start
with LinkedIn or social media outreach, cold calls, or contact forms to establish consent. If direct outreach
is necessary, use generic business emails, direct mail, or industry events to warm up prospects before
emailing them. By following these legal workarounds, you can continue generating leads without
violating any laws.


